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Protecting your family

Your household computers
You can register and use a single Crisp Thinking account to protect all the 
computers in your household.

You can access this household account on any computer with an Internet 
connection and an internet browser. So even when you are away from home you 
can log in and check the Control Panel should you receive an email or text message 
alert.

User 1

All Protected By crisp

User 2

If you own several computers all you need to do is install the Crisp client software, 
using your Crisp account details (email address and password), on each of the 
computers you want to monitor. This process binds or ties any instant messaging 
activity on those computers to your account.

Other people’s computers
Your child is only protected when using computers on which the Crisp client software  
is installed.
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Control Panel description

Operation
The Control Panel is a Crisp software programme that runs in an internet browser 
window on your computer. It communicates with Crisp databases via the Internet, 
to receive suspicious relationship alerts, and to transmit back to the databases any 
user or account setting changes you make.

Note:	 Adobe Flash Player is required to run the Control Panel. If your computer 
does not have Flash Player installed you will be asked to install it the first 
time you try to log into the Control Panel.

Any instant messaging activity on your computer is automatically detected and 
transmitted to a Crisp central database via the Internet. Detection and transmission 
is independent of the Control Panel, and is controlled by a separate Crisp client 
software programme installed on your computer.

Control Panel screen
What you see in your Control Panel depends on the instant messaging (IM) activity 
on any computer on which you have installed the Crisp client software, and is 
described later in the guide. The example screen below shows no alerts, one adult, 
and two IM accounts; each one assigned to a child.
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Control Panel tasks
You can perform these tasks in the Control Panel:

View alerts•	

View and change household settings•	

Change users’ settings•	

Assign IM accounts to new users•	

Re-assign IM accounts•	

Delete accounts or users (except your household account)•	

Each task is described in detail in this section.

Access and log into the Control Panel
To access and log into the Crisp Control Panel:

Access the Control Panel in one of these ways:1	

On the taskbar at the bottom of your computer screen, right-click the Crisp •	
icon , and then click Control Panel on the menu;

In your internet browser click a link in Favourites that you previously setup;•	

In your internet browser go to •	 https://tiscali.crispthinking.com/
controlpanel;
In your internet browser go to •	 http://tiscali.crispthinking.com, and then 
click the Login tab.
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The following screen is displayed.

The Control Panel remembers your email address from the time you registered 
or the last time you logged in.

Type your password (and email address if needed) in the boxes provided, and 2	
then click Login.

If you can’t remember your password, check your emails for the welcome 
message or click the Forgotten your password link on the screen and follow 
the on-screen instructions.

Note:	 Make sure the padlock icon  is displayed in your browser indicating 
that your connection to Crisp is secure.

Log out of the Control Panel
To log out of the Control Panel:

In the top right-hand corner of the Control Panel screen, click Log out.
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Checking your alerts: three things to 
remember

Crisp will only alert you when a suspicious relationship is detected. Hopefully 1	
this will not happen to you very regularly, but when you do receive an alert it will 
require your attention. 

If there is a suspicious relationship, the chances of the system finding it are 2	
very high indeed. Crisp goes a very long way towards making the Internet safe 
again.

Just occasionally, the system might alert you to a conversation that is seemingly 3	
harmless. There may be some factors that have triggered an alert that you 
may find are actually an innocent relationship. We endeavour to keep this to a 
minimum, but when in doubt, would prefer to alert you and maintain the highest 
level of protection.

This last point is important, but it doesn’t mean that Crisp isn’t doing its job. Imagine 
there are 100 relationships taking place and Crisp flags up just two of them. That 
means 98 have rightly been allowed to go on as normal, unhindered in any way 
by the protection system. When the two alerts are examined, it turns out that one 
relationship is dangerous – a real threat to a young person – while the other is 
identified as a false alarm. That means the system has done its job (passing the 
harmless relationships and picking out the one bad apple) in 99 out of 100 cases. 
The odd false alarm is a small price to pay for that sort of security.

Figure 1 Number of normal relationships vs. Number of alerts
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View and deal with alerts
To view and deal with alerts:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5. The Alerts list is displayed by default.

If you are already logged in and the alerts list is not displayed, click the Alerts 
tab. A screen similar to this is displayed.

Note:	 Unread alerts appear as shown above. Alerts which you have read 
are displayed as shown below.

Click any line in the Alerts window to see the details of that particular 2	
conversation. A screen similar to this is displayed.

Notes:	You only see those portions of a conversation that appear to be 
suspicious in some way.

If this is the first time you have received an alert you might want to 
seek advice from the online help using one of the What to do? 
buttons, before you take any action.
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At this point you can:3	

Click the cross icon •	  to close the message

Use the scroll bar to see all parts of the conversation•	

Click a What to do? button to seek advice before deciding what to do.•	

View and change household settings
To view and change household settings:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5.

Click the 2	 Household Settings tab. The current settings for your system are 
displayed. If you are happy with the settings navigate away from this screen or 
log out of the Control Panel now.

Change any of the settings if required.3	

You can:

Change the email address for alert messages. This address can be •	
different from your log in email address.

Add or change a mobile phone number for SMS alert messages.•	

Change the way new IM accounts are handled.•	

If you choose the ‘Don’t monitor, email me’ option, any new IM accounts 
detected by Crisp are listed under ‘Adults’ in the My Family window ready for 
you to decide whether or not to monitor them. An email indicating that a new IM 
account has been detected is sent to you.

Click 4	 Submit to register your changes.
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Change a user’s settings
To edit a user’s settings:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5.

Under the My Family section select the user menu associated with the user 2	
settings you want to change.

Click on the 3	 Edit User Settings option at the bottom of the drop down menu 
that is displayed

The 4	 User Settings box for that user should now appear on the left of the 
screen.

Change or review the settings. 5	

Click Save to record any changes.6	
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Assign a new Instant Messenger account
New instant messaging (IM) accounts are automatically listed at the bottom of the 
My Family window as soon as Crisp detects new IM activity on your computer.

You can:

Assign a new account to a new user (adult or child)•	

Assign a new account to an existing user (adult or child)•	

Assign more than one account to a user •	

Delete a new account•	

To assign a new account:

Log into the Control Panel as described in1	  Access and log into the Control 
Panel on page 5.
New chat handles appear in the control panel awaiting assignment to a user. 
The new handle will appear as Unassigned.

On selecting the new chat handle you will be presented with options to assign 2	
to a current user, assign to a new Child or assign to a new Adult. Assigning a 
handle to an Adult will automatically un-monitor this account.
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To assign to a current user click on the user name in the drop down menu. In 3	
this example selecting Matthew will assign to this user.

If you do not want to monitor the new chat handle assign to an Adults user. In 4	
this example we assign to Andrea and the new handle is now un-monitored.

If the new chat handle is for a Child or Adult user already created select Assign 5	
to new Child or Assign to new Adult from the drop down menu

You will be prompted to add the details of your new user6	

In this example the handle has now been allocated to the new Adult user Mark.7	
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Delete an Instant Messenger account
To ensure your Control Panel remains clutter free, you can delete Instant Messenger 
chat handles that are no longer in use.

You might wish to do this when a friend of your children has temporarily accessed 
their Instant Messenger (IM) account on your computer, or one of your children has 
stopped using your computer.

Note:	 If a deleted chat handle is used again on your computer it re-appears 
under the Unassigned heading in My Family.

To delete an account:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5. Users and accounts are listed the My Family window.

To delete a chat handle, click the handle and a drop down menu appears. Click 2	
on the Delete. option to delete the handle. 

Note:	 In the example the handle xyz@hotmail.com would be deleted.

Click 3	 Delete XYZ from the menu to delete a user, or Delete to delete an 
account.
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Delete a User account
To ensure your Control Panel remains clutter free, you can delete Instant Messenger 
chat handles that are no longer in use.

You might wish to do this when a friend of your children has temporarily accessed 
their Instant Messenger (IM) account on your computer, or one of your children has 
stopped using your computer.

To delete a User account:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5 Users and accounts are listed in the My Family window.

To delete an account, click the drop down menu icon which appears to the right 2	
of the user name.  A drop down menu appears. Click on the Delete option to 
delete the user account. 

Note:	 In the example the user Matthew would be deleted from the Control 
Panel.

Click 3	 Delete XYZ from the menu to delete a user, or Delete to delete an 
account.
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Accidental deletion of a user account
Don’t worry.

If you accidentally delete an instant messaging account it re-appears under the 
Unassigned heading the next time it’s used on your computer.

If you accidentally delete a user, all of that user’s accounts are also deleted. 
However, you can recreate the user when one or more of the user’s accounts re-
appears under the Unassigned heading.
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Re-assign an account
You can re-assign an account to:

An existing user (adult or child) •	

A new user (adult or child))•	

To re-assign an account:

Log into the Control Panel as described in 1	 Access and log into the Control 
Panel on page 5. Users and accounts are listed in the My Family window.

Click the handle you want to re-assign and a drop down menu is displayed.2	

Click the 3	 Assign to option to assign the account as follows.

If you click the option to assign to an existing person the change occurs •	
immediately and no further action is required.

If you click the option to assign to a new child or adult the following screen •	
is displayed.

Enter you new user’s details.4	

Click 5	 Create User. The new user appears in the My Family window with the 
assigned account listed directly below.
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Right-click menu
Many of you will be familiar with the right-click function on your mouse that is used 
to display context sensitive menus. Right-click menu options play no part in the 
normal operation of the Control Panel.

If you right-click in the Control Panel area the following menu is displayed.

This allows you to:

Alter Adobe Flash Player settings (advanced users only)•	

Print the displayed page•	

View information about Adobe Flash Player•	

Note:	 Adobe Flash Player is a software programme on your computer that 
enables the Control Panel to operate in your internet browser.
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Frequently asked questions

Can I monitor my grandchildren on my computer?
Yes. Simply register with Crisp and load the Crisp client software. From then on 
as soon as your grandchildren use their instant messaging accounts on your 
computer, their activity is reported to Crisp and their IM account will appear in 
your Crisp Control Panel.

Can I monitor the activities of foster children in my care?
Yes. Simply register with Crisp and load the Crisp client software. From then 
on as soon as any of the children in your care use their instant messaging 
accounts on your computer, their activity is reported to Crisp and their IM 
account will appear in your Crisp Control Panel.
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Support
If you have problems when using the Control Panel and you can’t find the answer in 
this document email support@crispthinking.com.

© 2008 Crisp Thinking Ltd, of which Crisp is the trading name used in this 
document. All rights reserved.

No part of this publication may be reproduced, transmitted, transcribed, stored in 
any retrieval system or translated into any human or computer language by any 
means or in any form, without the prior written permission of Crisp Thinking Ltd.

Contravention of the owner’s copyright may also reduce the ability of Crisp Thinking 
Ltd to provide effective support for its products and services.

Crisp Thinking Ltd reserves the right to make changes without notice to both this 
document and to its products and services described within this document. Nothing 
in this document represents any contractual or other commitment on the part of 
Crisp Thinking Ltd and should not be taken as such. All possible care has been 
taken in the preparation of this publication. However, if you find any errors, or would 
like to make suggestions for improvement, then please write to Crisp at the address 
given below.

Crisp Thinking Ltd 
Angel’s Wing 
Whitehouse Street 
Leeds 
LS10 1AD 
United Kingdom
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